
Save money

Skip the trips

We deliver your medication to your door. 
You don’t even have to leave home or 
wait in the pharmacy line.

Stay on track

With a 3-month supply, you may be less 
likely to miss a dose. You can even sign 
up for automatic refills.

Let us bring your 
medications to you

Want more reasons?

We’re here when you need us
Use the website and app any time to track orders, 
request refills, price medications and more. 
Pharmacists and customer support team are 
available 24/7.

Copayment comparison

Preferred 
brand-name

Ready for home delivery?
Here are the ways to sign up.

• optumrx.com or with the Optum Rx app.

• Or ask your doctor to send an electronic
prescription to Optum Rx.

Scan code. 
Log in. Sign up.

• Or call 1-866-633-6433.

Mail-order 
90-day 

Retail  
34-day

Out of Pocket Maximum

Note: A Dispense as Written (DAW) penalty applies to the cost  of your 
medication if you or your physician request the brand name when a generic 
alternative is available. The DAW penalty is  the cost of the copay plus the 
difference in cost between the brand name and generic  alternative medication.

Members have an out of pocket maximum (OOPM) of $2,000 per 
individual and $4,000 per Family. Once the OOPM is met, members 
pay $0 copay.

Your State Health Plan PPO is committed to making it easier to get your 
medications. With Optum® Home Delivery, you can get a 3-month supply of your
 long-term medications. Plus, we mail them to you with free standard shipping.

Non-preferred 
Brand-name

Generic 

           
You may pay less than what you do at 
in-store pharmacies. And, standard 
shipping is free.
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Frequently asked questions

Is the Optum Home Delivery pharmacy in my plan’s network?

Yes, it’s part of your plan’s pharmacy network.

Once I’ve enrolled in home delivery, how long will it take to get my medication(s)?

Medications should arrive within 5 business days after we receive the complete order.

Do I need to set up a home delivery account?

Yes. Before we can ship your first order, you need to set up your account and provide your payment method (credit 
card, debit card or bank account). Using your account, you can go online or use the app any time to place and track 
orders, check prices, and more.

What is a long-term medication?

Long-term medications are those you take on a regular basis. These may be taken for high blood pressure, 
cholesterol, and depression, just to name a few.

Can I use home delivery for any medication?

Use home delivery for long-term medications. See which of your prescriptions can be filled through home delivery by 
going online or using the app.

Can I set up medication reminders?

Yes. Go online or use the app to check your profile and turn on email and phone notifications and reminders.

All Optum® trademarks are owned by Optum, Inc. in the U.S. and other jurisdictions. All other brand or product 
names are trademarks or registered marks of their respective owners.

Sign up for home delivery today
Log in to optumrx.com or use the Optum Rx app

© 2023 Optum, Inc. All rights reserved.

Confused about health care terms? Visit healthcare.gov/sbc-glossary


