Manage your
medication online
and save time

The Optum Rx website and app are fast, easy and secure ways to get the
information you need to make the most of your pharmacy benefit.

Set up an online account and you can:

+ Check drug prices + Find a network pharmacy

+ Place a home delivery order + Sign up for automatic refills

+ Track home delivery + View claims and Skip the
order status benefit information

_ pharmacy line
+ Access and print your ID card

. Transfer the medication
Register now you take regularly to
Optum® Home Delivery

and get a 3-month
Go to optumrx.com or scan the QR code below supply delivered right

To set up your online account:

Select Register on the home page to your door.
Enter the information from your member ID card

Create a username and password

a &~ N

Complete your profile

Already have an account? Sign in using your username
and password.

Scan hereto go to
optumrx.com

Optum Rx . CalPERS


https://www2.optumrx.com
https://www2.optumrx.com

Digital tools quick-start guide

Member tools A

Once your accountis set up and you are logged in, use our digital tools to manage your medication.

Drug pricing and information
Welcome, Greg -

i Drug list taol
@ View other household member:

Pharmacy lacator
My medication remindeTe

Savings center

Profile

Transfer to Optum® Home Delivery

Members on the plan

Get your medications sent directly to you with free shipping and around-the-
clock pharmacist support, avallable fram the comfort of your own home

Account balance
$0.00

Leanmore >

View profile »

Opportunities
Plan and coverage

Member ID Plan

Quick links

Ordars > Save up to $121.67 per year

on Carbfleve er tab 25-100mg
Prescriptions >

Find a pharmacy > N .
Review savings opportunities >

Drug pricing
Search for a medication to learn about the
current cost for a potential prescription.

Get pricing for a medication >

My prescriptions > See all your medications, 6
including home delivery prescriptions, retail
pharmacy prescriptions and any over-the-

counter medications you've logged. You can also
request a new prescription or select another

family member and manage their prescriptions.

Order status » Track orders in real time from
any device. 7

Price adrug > Whether you look up a new drug
or select one of your current drugs, you will
see a listing of pharmacies with the best

price for the medication selected, as well as

a lower-cost option.

Benefits and claims > View your benefit
information, access claims details to see what
your plan covered, print and view your ID card
and track a prior authorization (PA).

Prescription drug list/formulary > View a list
of covered drugs, including therapeutic class
and tier status.

Home delivery > Learn more about

Optum Home Delivery and see a list of your
retail medications eligible for the service. With
home delivery, you receive 3-month supplies of
the medication you take regularly right to your
mailbox. You will also see a message about how
much money you will save.

Pharmacy locator > Whether you are close

to home or traveling, the pharmacy locator
tool makes it easy to find the nearest network
pharmacy. Search for pharmacies by zip code,
address or by distance to see if they arein
your network.

My profile > Set up or edit a variety

of account details, including contact,
shipping and payment information,
communication preferences and paperless
settings, or home delivery.



Submit and track a prior authorization request

A prior authorization (PA) is an approval we give your doctor before the medication can be covered. You
will be alerted on optumrx.com if a medication requires PA.

There are 3 ways to request a PA:

+ Let your doctor know your medication requires a PA. They will submit a request on your behalf.
+ Call Optum Rx at the toll-free number on your member ID card.

- Start the request yourself on optumrx.com and go to Benefits and claims > Prior Authorization or
exception request.

Once submitted, you can track requests on the mobile app or website.

Download the Optum Rx app
To access your account using your mobile device:
1. Gotothe Apple® App Store® or Google Play™ to download the Optum Rx app.

2. Open the app andsign in using the same username and password you use on optumrx.com.

Drug Pricing

1
Hello! Lisinopril 2

@® Medication details
Current order(s)

7 found near EDEN PRAIRIE,MN 55344 2
Estimated arrival:

v e S Wed, Jul 27 - Sat, Jul 30

Save money on your medication

Order #352401027-1
Use to find out if
oy « best price Genesic

+ Received by us
Mon, Jun 13,2022

CVS PHARMACY
=> Search for better drug pricing #03562 03562

0.69 mi

8-
]&[ —> Orderis processing

$3.85

Estimated arrival: Wed, Ju

see all your medications - Best price at $0.04/day
Vie d home delivery Shipped
ace.

Home deive

27 - Sat, Jul 30

0.13/day
s y Delivered

WALMART PHARMACY $3.90
10-1855 101855
3 locations

EX SOD DR TAB 125MG
FLECAINIDE TAB 50MG
Shipping
Order total

50.13/day

COSTCO PHARMACY $3.93

ﬁ ¢

View notifications, Check drug pricing Track order status
alerts and savings
opportunities


https://www2.optumrx.com
https://www2.optumrx.com

Use this checklist

Get ready to manage your pharmacy benefits and costs. Take these easy steps:

O Setup the My profile page. Add/confirm personal contact information, payment and shipping
details, and set up medication reminders.

[0 Go paperless. Go to the communication preferences section of your profile. Then, tell us if you'd
like email or text message notifications. You can also opt in for personalized emails.

O Check prescription price and coverage. Add/confirm your personal medication list to see your
prescription drug costs and what pharmacy offers the best pricing.

0 Transfer retail prescriptions to home delivery. If you're interested in having your medications
shipped right to your mailbox in 3-month supplies, transfer your eligible medication* to Optum
Home Delivery. You may even save money!

[0 Download the mobile app. Manage your medication any time, anywhere.

Go paperless —it’s convenient and secure

Did you know you can receive emails for important plan documents and updates? Tell us which
items you’d like to get by email and reduce the clutter in your mailbox.

- Benefit/plan updates

. . Communication Preferences Optum Rx
« Explanation of benefits and
billing statements <Myt
H We want to provide your information quickly in ways that work best for you. Tell us how you would like to receive your communications.

+ Regulatory/legal notices
Paperless Settings for Required Communications °

- Tax documents Mo e e
Notifications and Reminders °
Alerts and reminders sent to your mobile device.
Personalized Emails (-]
Messages to help you manage your individual health care needs.
Promotional Offers and Programs °
Offers for products or services that are not included in your benefits.

*Your plan benefits and state laws may impact the days-supply that can be dispensed.
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