
Go digital for anytime 
account access
Manage your pharmacy benefits, 
anywhere, anytime with Optum Rx digital 
tools. They’re fast, convenient and easy 
to use. Set up an online account, use our 
on-the-go app, or both. 

Access your benefit information 24/7 Optum Rx 
app

Optum online 
account

Search drug pricing. Compare pricing at different pharmacies.

Use the Pharmacy Locator tool. Find a pharmacy that works for you — 
either local or home delivery.

View claims. Check how much you paid and how much your plan 
paid. You can also download for HSA or tax purposes from your 
online account.

View coverage and benefits. Access your plan details 24/7 and find out 
if a drug is covered under your plan.

Access your ID card. In the My Account section of your online account, 
view your member ID card or print it.1 Or from the app, select your name 
in the upper left to access.

Submit a prior authorization request. Submit your request and then 
track the status online.

Set up communication preferences. Sign up for paperless and 
text notifications.2

View savings opportunities. When we identify a savings for you, we’ll let 
you know in your personalized Savings Center.

Explore the Information Center. Read educational articles, view drug 
recalls, download the reimbursement form and more.



Get started today
Visit us online or on our app today. Have your member ID number nearby if you need to register.

1 Visit optumrx.com. Log in anytime from your 
desktop computer, tablet or smart phone.

2 Use the Optum Rx mobile app, a great 
option when you are on the go.

1. Once opted in for a digital ID card, you will not receive a card in the mail. 
2. Message and data rates may apply.
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