' Do you need special help? Call 1-888-816-1680
.TennCare o - .
for free. Version en espaiiol atras.

TennCare Pharmacy Program

DS 6 NPA.7; TC 0004 Rev: 9Janl17

Today, / /

Date Member Name Last 4 digits of member
SSN
can’t get this
medicine:

can’t get as much of this drug as the doctor
ordered:

Why? Your doctor must get TennCare’s OK before TennCare will pay for this prescription.
(It’s called a “prior authorization” or “PA”) OptumRx gives the OKs for TennCare.

What can you do? First, call your doctor. Your drug store will try to call your doctor. But, you still
need to call your doctor too. Tell your doctor you couldn’t get your prescription filled. Ask if you
still need this medicine. If your doctor says you do, tell him he has to get an OK from TennCare. Ask
your doctor to do one of these things right away:

* (Call OptumRx to get TennCare’s OK for this medicine
*  Or, change your prescription to one that doesn’t need an OK.

It may take a few days to get TennCare’s OK or a different prescription. Until then, the drug
store does not have to give you any of the drug. If the pharmacist thinks it's an emergency, he
can give you enough for 3 days. In an emergency, TennCare will pay for that much.

Do you or your doctor think that getting some of this drug now is an emergency? Tell your
pharmacist why you think it’s an emergency. You can only get a 3-day supply one time for
the same prescription. But, TennCare can’t pay for any of the medicine if:

*  You have already gotten 5 drugs or 2 brand name prescriptions this month.

*  Or, it’s a medicine TennCare never covers.

* Or, it’s too soon to fill the prescription.

*  Or, the prescription was written for more than a 31 day supply. TennCare can only pay for
up to a 31-day supply of this medicine.

What if your doctor doesn’t call for an OK or change your prescription? Wait 24 hours.
Then, you can call 1-888-816-1680. When you call, please have these 3 things:

1. This page with the name of the medicine that needs an OK, and
2. Your doctor’s name and phone number, and
3. The name and phone number of your drug store.
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Remember: Call your doctor first. That’s the easiest way to get an OK. If you still need help
after you’ve called your doctor, then call OptumRx at 1-888-816-1680.

OptumRx may ask you questions about your health problems. If they need more information,
they’ll try to call your doctor. After OptumRx gets the information they need, they’ll decide if
you have TennCare’s OK within 24 hours (not including Sundays or holidays). But, it can’t take
more than 3 business days to get that information and make a decision.

What if you or your doctor get an OK? Or, what if your doctor changes your prescription?
You’ll get what your doctor prescribed. You’ll have to go back to the drug store to pick it up.
Don't have a ride back to the drugstore? To set up a ride, call your TennCare plan right away.

What if you or your doctor ask for an OK and we say no? TennCare will send you a letter that
says why we turned you down. It will say how to appeal if you think TennCare made a mistake.

We do not allow unfair treatment in TennCare. No one is treated in a different way because of
race, color, birthplace, religion, language, sex, age, or disability. Do you think you’ve been
treated unfairly? Then call the Family Assistance Service Center for free at 1-866-311-4287. In
Nashville, call 743-2000.

If you speak a language other than English, help in your language is available for free. This

webpage tells you how to get help in a language other than English. You can call us and ask
us to mail you a free copy of this information.

Spanish: ) Espaiiol
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 888-816-1680 (TTY: 711).

Kurdish: 5,9—SS
Ao A 5 5 el )3 (Ole ) (Il (S )1 ) B A (CapSon (635 S e ) 4y a8 1 )18
A (50 g
A TTY (711) 888-816-1680
Arabic: iyl

888-816-1680 oy il . laally ll i 555 4y sacll e Lusal) il calll S3) Canati i€ 13) 1ida sala
(71168405 aal) s 8 )

Chinese: gﬁﬂﬂpx
FE MR EEAEE EA LR EEGBIESEMRT. FHE 888-816-1680
(TTY 711) &

Vietnamese: Tiéng Viét N N
CHU Y: Neéu ban noi Tiéng Viét, c6 cac dich vy ho trg ngdn ngltr mieén phi danh cho ban.
Goi sO
888-816-1680 (TTY: 711).

Korean: =201
F9o|: 30{E AF%&*IE 0] x| MHHIAE FR 2 0|85HA &= JU&LICt
888-816-1680 (TTY: 711)H ?zr%H FHAIR

French: Fran(,‘als

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 888-816-1680 (ATS : 711).
Ambharic: Ly [

TOFOF; PG5 I ATICT NPT PFCTI® ACAT &CEPT 12 ALTHP T THICTPA: DL
T ntA@- &G LLM-+ 888-816-1680 (aPhei+ AtasF@-: 711).

Gujarati: OL"&?[(‘Q
AL AL AN 9L6rRUdl olletdl €L, dl [ 2es GUNL AL AU dAHIRL HI2 GUAOH €, Sl 52 888-
816-1680 (TTY: 711).
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Laotian: W0 '
{U09QIL: 11299 VIVCEIWIFI 290, NIVOINIVYOBCTSNIVWITY, LOBVCS yO,
ccnSwavlvivion. lns 888-816-1680 (TTY: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 888-816-1680 (TTY: 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 888-816-1680 (TTY: 711).

Hindi: =
o & A s fidt e 8 d ek fore e & s werrar S uersy 81 888-816-1680 (TTY: 711) w #ia
EZU

Serbo-Croatian: Srpsko-hrvatski
OBAVIJESTENIJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomo¢i dostupne su vam
besplatno. Nazovite 888-816-1680 (TTY - Telefon za osobe sa oSte¢enim govorom ili
sluhom: 711).

Russian: Pycckmii
BHUMAHMUE: Ecnu BbI rOBOpUTE HA PyCCKOM SI3bIKE, TO BaM JIOCTYIIHbI O€CIIaTHbIE
ycnyru nepeBoga. 3Bonute 888-816-1680 (Temeraiim: 711).

Nepali: Jureft
e fegerg; qurget HuTel! Sieqg=s i qursen! i s Herrdr Hares H:yjesh ST 3uersy © | %4 Tiee 888-816-
1680 (fefears: 711) |

Persian: o d

L8l e )8 el ) I8 ) &) sean (L) Oligadt S e SR w i g4 Rl dagl

888-816-1680 (TTY: 711)

* Do you need help talking with us or reading what we send
you?

* Do you have a disability and need help getting care or
taking part in one of our programs or services?

* Or do you have more questions about your health care?

Call us for free at 1-888-816-1680. We can connect you with
the free help or service you need. (For TTY call: 711)
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We obey federal and state civil rights laws. We do not treat people in a different way because of

their race, color, birth place, language, age, disability, religion, or sex. Do you think we did not

help you or you were treated differently because of your race, color, birth place, language, age,

disability, religion, or sex? You can file a complaint by mail, by e-mail, or by phone. Here are

three places where you can file a complaint:

TennCare

Office of Civil Rights
Compliance

310 Great Circle Road,
Floor 3W

Nashville, TN 37243

E-mail:

HCFA Fairtreatment(@tn.gov
Phone: 1-855-857-1673
(TRS 711)

You can get a complaint
form online at:
https://www.tn.gov/tenn
care/members-applicant
s/civil-rights-compliance
html

U.S. Department of Health &
Human Services

Office for Civil Rights

200 Independence Ave. SW

Rm 509F, HHH Bldg
Washington, DC 20201

Phone: 1-800-368-1019

(TDD): 1-800-537-7697

You can get a complaint form
online at:
http://www.hhs.gov/ocr/office/file/i
ndex.html

Or you can file a complaint
online at:
https://ocrportal.hhs.gov/ocr/portal/

lobby.jsf

OptumRx

Civil Rights Coordinator
11000 Optum Circle

Eden Prairie, MN 55344

Phone: 1-800-562-6223

(TTY 711)

E-mail:

Optum_Civil Rights@Optum.com
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